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What is the PDMP and what does it do?

Which prescription drugs are monitored?

What prescription information is reported to 
the PDMP?

Who can access the PDMP information?

PDMP Registration and Usage Timelines

When queries are and are not be required

 PDMP as a clinical tool
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 The Prescription Drug Monitoring Program (PDMP) has been 
established by the Maryland Department of Health and Mental 
Hygiene (DHMH), Behavioral Health Administration (BHA) to 
support healthcare providers and their patients in the safe 
and effective use of prescription drugs. 

 The PDMP collects and securely stores information on drugs 
that contain controlled substances and are dispensed to 
patients in Maryland. 

Drug dispensers, including pharmacies and healthcare 
practitioners, electronically report the information that is 
stored in the PDMP database.

 Access to prescription data is made available at no-cost to: 
• Physicians
• Nurse Practitioners 
• Pharmacists and 
• Others that provide pharmaceutical care to their patients. 
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 By law, healthcare providers may only access information on 
patients under their care. 

 Use of prescription information improves providers’ ability to 
manage the benefits and risks of controlled substance 
medications and identify potentially harmful drug 
interactions.

 The PDMP also assists agencies responsible for ensuring 
public health and safety through the investigation of illegal or 
inappropriate prescribing, dispensing or use of prescription 
drugs. 

 Investigators must register with the PDMP and may only 
request data to support an existing investigation, typically 
supported by a subpoena for the information.

 The PDMP supports research and educational initiatives 
designed to broaden public understanding of prescription 
drug abuse and develop more effective approaches to 
addressing this serious personal and public health challenge.
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 The PDMP program is overseen by the Department of Health and 
Mental Hygiene, Alcohol and Drug Abuse Administration

 The program aims to:

• Monitor the prescribing/dispensing of controlled dangerous 
substances

• Assist healthcare providers, public health and safety authorities 
with reducing the non-medical use, abuse and diversion of 
prescription drugs

 The PDMP data is:

• Reported by CDS dispensers, including pharmacies 

and healthcare practitioners

• Securely stored

• Disclosed only to persons authorized by state law

 CRISP serves as the access point for clinical licensed providers                                            

 All other uses, such as investigators from law enforcement, health 
professional licensing boards or DHMH agencies, will register with 
and submit data requests to Health Information Designs (HID) via 
http://www.hidinc.com/mdpdmp
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 The PDMP monitors the prescribing and dispensing of 
drugs that contain controlled dangerous substances (CDS). 

CDS dispensers, including pharmacies and healthcare 
practitioners, report information on Schedules II through V 
CDS dispensed to a patient or a patient’s agent in 
Maryland. 

This information is securely stored in an electronic 
database and is disclosed only to persons or agencies that 
are specifically authorized under State law. Data disclosure 
to healthcare providers and public health and law 
enforcement agency investigators is conducted through 
secure, web-based applications. 

The PDMP requires that these system users be 
authenticated and credentialed before they may submit 
requests for and receive PDMP data

6



The PDMP monitors only the prescribing and dispensing of 
drugs that contain Schedules II through V controlled 
dangerous substances (CDS). 

 State and federal law define CDS as substances that have 
abuse potential. 

Drugs listed in CDS Schedules II, III, IV and V also have 
accepted medical uses. 

This includes opioid pain relievers like oxycodone 
(OxyContin, Percocet, Percodan, Roxicet), hydrocodone 
(Vicodin, Lortab) and methadone prescribed for pain; anti-
anxiety and sedative medications like alprazolam (Xanax) 
and diazepam (Valium); and stimulants like Adderall and 
Ritalin. 

The complete list of CDS in Maryland is found in Criminal 
Law Article, Title 5, Subtitle 4, Annotated Code of 
Maryland
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For each prescribed CDS drug that is 
dispensed in Maryland, the dispenser must 
report information for the:
• Drug (Rx number, date Rx issued and filled, refill 

information, National Drug Code, quantity 
dispensed, days’ supply)

• Patient for whom the drug was prescribed (name, 
address, gender, date of birth, ID number);

• Prescriber (DEA registration number); and

• Dispenser (DEA registration number).
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 Statutorily defined exemptions from the requirement for 
dispenser to report:

• Direct administration of CDS to a patient

• Drug samples provided to a patient

• Records from pharmacies that serve only hospital 
inpatients

• Records from specialty pharmacies that are waivered by 
the Maryland Board of Pharmacy to serve exclusively 
assisted living, comprehensive care, and developmental 
disabilities facilities

• Dispensing by a pharmacy to hospice inpatients (if 
approved by DHMH for a waiver)

• Opioid treatment programs (OTPs) / methadone clinics

• Dispensing from a veterinary clinic or hospital
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 Prescribers, including physicians, physicians assistants, nurse 
practitioners, dentists and podiatrists, in connection with the 
medical care of a patient. 

 A prescriber may also identify one or more delegates to access 
prescription information on his or her behalf. Delegates include a 
non-prescribing licensed healthcare practitioner (i.e. a registered 
nurse or a licensed alcohol and drug abuse counselor) OR a staff 
member, regardless of any license status, who is employed by or 
under contract with the same practice as the prescriber.

 Dispensers, in connection with the dispensing of a CDS prescription 
drug. 

 A prescriber may also identify one or more delegates to access 
prescription information on his or her behalf. Delegates include a 
licensed healthcare practitioner (i.e. a pharmacy technician) OR a 
staff member, regardless of any license status, who is employed by 
or under contract with the same practice as the dispenser
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A federal, state or local law enforcement agency. 
• Law enforcement investigators must be registered with the 

PDMP and submit data requests only for the purpose of 
furthering an existing investigation. 

• All data requests must include a subpoena that meets the 
requirements specified in PDMP regulations (COMAR 
10.47.07.04C).

A health occupations licensing board that licenses 
and regulates the practice of CDS prescribers and 
dispensers.
• Licensing board investigators must be registered with the 

PDMP and submit data requests only for the purpose of 
furthering an existing investigation. 

• All data requests must include an administrative subpoena 
that meets the requirements specified in PDMP regulations 
(COMAR 10.47.07.04D). 

• Practitioner rehabilitation programs that operate under the 
authority of a licensing board may also request prescription 
information by issuing an administrative subpoena.
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DHMH agencies, including: 

• The Office of the Chief Medical Examiner

• The Maryland Medical Assistance Program 
(Medicaid),

• The Office of the Inspector General

• The Office of Health Care Quality and 

• The Division of Drug Control. 

• These agencies must have an existing investigation 
prior to submitting a data request.

Patients may submit a request to DHMH for a copy of 
their own prescription history.
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The PDMP Technical Advisory Committee (TAC), 
composed of four medical practitioners and a 
pharmacist appointed by the DHMH Secretary. 
The TAC reviews requests for prescription 
information from investigators and other states’ 
PDMP and provides clinical guidance and 
interpretation of the data requested to the 
Department and the data recipient.

The PDMP also makes prescription data available 
for researchers, public education and reporting 
purposes. However, information that could 
identify a patient, prescriber, dispenser or any 
other individual is redacted before disclosure.



State law holds that prescription data are 
confidential, privileged, not subject to discovery, 
subpoena, or other means of legal compulsion in civil 
litigation and are not public records. 

To deter misuse, unlawful access to or use of 
prescription data is punishable by up to one year in 
prison and a $10,000 fine. 

The PDMP logs system access and data requests 
submitted by all registered users and audits are 
conducted to detect potential violations.

Individuals who believe that their prescription 
information may have been accessed or used 
inappropriately should contact the PDMP.

http://bha.dhmh.maryland.gov/pdmp/Pages/PDMP_Contact.aspx
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 If you have access to see PDMP data, you can also see PDMP 
data from the following states:

• Virginia

• West Virginia

• Connecticut

• Arkansas.

 The Behavioral Health Administration is actively working with 
other states to establish the mutual exchange of prescription 
drug monitoring program data. 

 Please be advised that out-of-state prescriptions are matched 
on last name, first name, and date of birth only, which could 
result in improper matching in some cases. 

 CRISP encourages providers to use discretion when 
interpreting interstate data
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Registration Requirements: 
Beginning July 1, 2017, a prescriber must register with 

PDMP either before obtaining a new or renewal CDS 
registration from DHMH 

Approval of applications for a new or renewal CDS license 
received before July 1, 2017 will not be contingent upon 
completion of the PDMP registration. 

NOTE:  MedChi strongly urges all prescribers to register 
as soon as possible with the PDMP and not to wait until 
July 1, 2017

Dispenser Reporting:  
As of October 1, 2016, dispensers will be required to 

submit information to the PDMP once every 24 hours rather 
than the current requirement of three business days. 
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PDMP Registration 
website

Step-by-step guides 
to registration

Instructions on how 
to register

Register Here
Check to see if 
you are already 

registered

https://crisphealth.org/services/prescription-drug-monitoring-program-pdmp/pdmp-registration/
https://crisphealth.org/services/prescription-drug-monitoring-program-pdmp/pdmp-registration/
https://crisphealth.org/services/prescription-drug-monitoring-program-pdmp/pdmp-registration/
https://crisphealth.org/services/prescription-drug-monitoring-program-pdmp/pdmp-registration/


If you are a prescriber with a Maryland license, DEA, 
CDS, and NPI numbers… Click on Auto-registration

Requirements 



This workflow is specifically for prescribers with an active CDS permit and DEA number.

Auto-Registration Steps: Please set aside 30 minutes to complete registration on a computer 
with an internet connection, web browser and audio.

Step 1: Enter prescribing DEA number and applicable Maryland License number

Step 2: Verify Name on file in CRISP registration system. You can modify the name if necessary 

Step 3: Enter individual email address you would like linked to your CRISP/PDMP account and     
SSN (if you have one) for identification verification purposes only (SSN is NOT stored 
by CRISP or PDMP)

Step 3a: If no SSN, enter home address

Step 4: Complete Identity Verification questions based on SSN or home address

Step 4a: If fail authentication, upload electronic copy of driver’s license or 
other government issued photo ID

Step 5: Review information on file and edit if necessary

Step 6: Initial Electronic MOU (Memorandum of Understanding)

Step 7: Watch Training Video

Done! After completing these steps you will be considered registered under the PDMP mandate

If you passed the identity verification step, you will automatically be credentialed to sign in and 
query PDMP data. 

If not, you will not receive credentials to sign in and query PDMP data until verification is 
completed; however your status as PDMP registered is not affected
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If you are a pharmacist, or a prescriber who does not have all the 
professional licen sure information (CDS, DEA, NPI) click on 
Standard registration

Requirements 



This workflow is specifically for prescribers who do NOThave their own CDS permit 
and/or DEA number 

Standard Registration Steps: Please set aside 30 minutes to complete registration on 
a computer with an internet connection, web browser and audio.

Step 1: Select a Title, indicating your professional role 

Step 2: Enter key information about yourself including: individual email address, Maryland 
License number, NPI, DEA Number, and CDS Permit number (if you have them)

Step 3: Verify email address and select password

Step 4: Complete electronic MOU (memorandum of understanding)

Step 5: Upload electronic copy of driver’s license or other government issued photo ID

Step 6: Watch training video

Done! After completing these steps you will be considered registered under the PDMP 
mandate. 

CRISP staff will individually verify submitted information, and you will not be credentialed to 
sign in and query PDMP data until verification is completed; however, your status as PDMP 
registered is NOT affected!
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Beginning July 1, 2018 
A prescriber must: 

(1) request at least the prior 4 months of a patient’s 
prescription monitoring data before initiating a course of 
treatment for the patient that includes prescribing or 
dispensing an opioid or benzodiazepine; 
(2) request a patient’s prescription monitoring data at least 
every 90 days until the course of treatment that includes an 
opioid or benzodiazepine has ended; and 
(3) assess the prescription monitoring data before deciding 
whether to prescribe or dispense or continue to prescribe or 
dispense an opioid or benzodiazepine 

A prescriber must document in the patient’s 
medical record that the prescription monitoring 
data was requested and assessed. 
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A prescriber is not required to query if the opioid or 
benzodiazepine is prescribed or dispensed to an 
individual: 

1) For amounts prescribed for 3 days or less; 
2) For the treatment of cancer or cancer-related pain; 
3) Who is: 

1. A patient receiving treatment in an inpatient unit of a hospital 
2. A patient in a general hospice care program or any other patient 

diagnosed with a terminal illness 
3. A patient who resides in an assisted living facility; a long-term 

care facility; a comprehensive care facility; or a developmental 
disabilities facility 

4) To treat or prevent acute pain for a period of 14 days or less 
following: 
1. A surgical procedure in which general anesthesia was used; 
2. A fracture; 
3. Significant trauma; or 
4. Childbirth 
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A prescriber may not be required to query 
when: 
1) Prescribing or dispensing an opioid or 

benzodiazepine drug that has been listed by the 
Secretary as having a low potential for abuse; 

2) Accessing would result in a delay in the treatment 
of a patient that would negatively impact the 
medical condition of the patient; 

3) Electronic access is not operational; or 

4) Data cannot be accessed due to a temporary 
technological or electrical failure 
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Prescribers and pharmacists may delegate 
healthcare staff to obtain CRISP user accounts 
and query PDMP data on their behalf. 

Delegates may include both licensed 
practitioners without prescriptive authority 
and non-licensed clinical staff that are 
Employed by, or Under contract with, The 
same professional practice or facility where 
the prescriber or pharmacist practices.
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Give healthcare providers real-time, electronic access at 
the point-of-care to their patients’ complete Maryland 
controlled dangerous substance (CDS) prescription 
history in order to:
• Enhance patient-provider communication
• Identify aberrant drug using behavior (e.g. receiving 

multiple CDS Rx from other providers)
• Improve providers’ ability to identify possible 

substance use disorders and refer to appropriate 
assessment, treatment, and recovery services

• Improve providers’ ability to safely and effectively 
manage patients’ pain and other conditions with CDS 
pharmacotherapy

• Increase confidence in prescribing decisions and 
patient compliance, and decrease potential for 
harmful drug interactions
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PDMP
Department of 
Health and Mental 
Hygiene (DHMH), 
Behavioral Health 
Administration 
(BHA), Office of 
Overdose 
Prevention 
administers PDMP

CRISP
State-designated 
Health Information 
Exchange (HIE) 
registers clinical 
PDMP users and 
provides data 
access within Query 
Portal and 
integrations

Clinical Users
Includes Prescribers, 
Pharmacists, 
Prescriber Delegates, 
and Pharmacist 
Delegates
Access data for the 
medical care of a 
patient.

Dispensers
Pharmacies (facility 
or mail-order) and 
providers who 
dispense CDS report 
Schedule II-V 
prescriptions 
dispensed in 
Maryland



Talk to your patient about appropriate medical care 
and management

Screen for substance use disorders (SBIRT)

Consult existing guidelines on safe prescribing for 
acute or chronic pain

Consider referring patient to pain management 
specialist

Consider referring patient to specialized substance 
use disorder treatment facility or specialist

Consider prescribing naloxone to patients known to 
be taking opioids

Visit the  DHMH PDMP website and click on Clinical 
Resources
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If a registered clinical user does not log into 
CRISP within a 90-day period, that user’s 
account is locked, consistent with industry 
practice. 

In order to unlock one’s account, the user 
must contact CRISP for a password reset
support@crisphealth.org

Registration status is not impacted by 
whether a user’s account is active or inactive; 
users remain fully registered even when an 
account is locked. 
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Center for the Private Practice of Medicine
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